Alleghany County Water District
Minutes of Special Meeting of the Board of Directors m
Tuesday May, 24™ 2016 continued to May 25%

And “Committee of the Whole” meeting June 2, 2016

A special meeting of the Board of Directors of The Alleghany County Water District was held at the Alleghany
Firehouse, 105 Plaza Court. The meeting was called to order by President Rae Bell at 6:00 p.m.

Present were Directors Rae Bell Arbogast, Madeleine Hamb, Robbin DeWeese, Tobyn Mehrmann, and Oregon
Burns Tenney V. Secretary Baker was present and took the minutes. Water Treatment Operator Bruce Coons
was present.

New Business:
Rae Bell asked the Board if they wished to have the attorney review the Request for Bids for the test well
drilling before it is published. After discussion a Motion wasvmade to hire the attorney to review the

Request for Bids by O.B, Tobyn second. Ayes: Arbogast, DeWeese, Hamb, Tenney, Mehrmann. Nayes: 0
Absent: 0 Abstain: 0

A motion was made to continue the meeting the next day on Wed. May 25™ at 6 p.m. because of power
outage. Motion made by Tobyn, O.B second. Ayes: Arbogast, DeWeese, Hamb, Tenney, Mehrmann.
Nayes: 0 Absent: 0 Abstain: 0

The meeting was adjourned at 6:05 p.m.
President Rae Bell called to order the continued meeting on May 25" at 6:03 p.m.

Present were Directors Rae Bell Arbogast, Madeleine Hamb, Robbin DeWeese, Tobyn Mehrmann, and Oregon
Burns Tenney V. Secretary Baker was present and took the minutes. Water Treatment Operator Bruce Coons
was present. Also present: Ernest and Nancy Finney.

Unfinished Business:

3B. Preliminary budget item was moved to the top for the purpose of time management as the policies and
procedures are an ongoing project and the preliminary budget has a deadline in June. Rae Bell described the
software program used for the bookkeeping and how it is being used. She then went over the entire preliminary
budget with the Board and public. One small change was made moving $1000 from Engineering to Legal. The
preliminary budget will be voted on at the regular June meeting.

3A. The Board went over an extensive list of Policies/Ordinances/Procedures and began the process of
prioritizing them. At 8:05 p.m. the decision was made to continue the meeting tentatively to June 2" at 6:00
p-m.

Respectfully submitted:

Leslie D. Baker III
Board Secretary




June 2™ 2016 Committee of the Whole NOTES
Meeting started at 6:10 p.m.

President Rae Bell explained that she had done some research and these meetings can be classified as a
“Committee of the Whole” and a quorum is not required as no official action will be taken. The purpose of the
meeting is to arrive at recommendations to be brought before the board and public at regular meetings of the
board. This is an informal meeting and does not require the Secretary to take minutes. No official action will
be taken by the board at these meetings. Items under discussion and to be considered for action will be
placed on the regular meeting agenda.

Present were: All directors except for Madeleine Hamb. Also present was Secretary Leslie Baker and resident
Burns Tenney.

Policies and Procedures were discussed for 1 hour and the meeting was adjourned.



Alleghany County Water District

P.O. Box 860, Alleghany, CA 95910 ~ alleghanywater@gmail.com ~ Phone 530-287-3204
~ Established March 8, 1939 ~

CERTIFICATE OF POSTING

I, Rae Bell Arbogast certify that the following document was posted on behalf of Alleghany
County Water District, Sierra County California:

Notice of Special Meeting, Meeting Date 5/24/16

In the following location(s):

Alleghany Post Office Bulletin Board on 5/21/16.
On the door of the Alleghany Firehouse (meeting location) 5/21/16
Casey’s Place 5/21/16

Emailed to email list. Note put on list serve. Packets put in box at post office on the same day.

A copy of which is attached hereto and by reference made a part herof.

Signed under penalty of perjury: X / —M ; 6

Rae Bell Arbogast




NOTICE

OF SPECIAL MEETING OF
THE BOARD OF DIRECTORS
OF
ALLEGHANY COUNTY WATER DISTRICT

Tuesday May 24, 2016 at 6:00 pm
Alleghany Firehouse 105 Plaza Ct. Alleghany

This agenda has been prepared and posted at least 48 hours prior to the special meeting of the Board of Directors in accordance with the Ralph M. Brown Act. Agenda
items are numbered for identification purposes only and will not necessarily be considered in the indicated order. Details and supporting materials concerning agenda
items are available for public reference by calling 530-287-3204 or email: alleghanywater@gmail.com

1. Call to Order
2. Establish a Quorum

3. Unfinished Business (Discussion & Possible Action Items):
a) Policies/Procedures/Ordinances prioritize list, start on one or two (see how it goes)
b) Preliminary Budget — for presentation at June regular meeting. (to be voted on in June)

4. New Business: Does the board wish to have the attorney review the Request For Bids for the well drilling
before it is published?

5. Next meeting date, Items for next agenda & Adjournment -

. S
Continvgd o /7-5 Is AUL ha) F‘wv ou‘hj(

Upon request, Agendas will be made available in alternative formats to accommodate persons with disabilities. Please make your request to District Secretary, P.O.
Box 860, Alleghany CA 95910 specifying your disability and the format in which you would like to receive this Agenda and future Agendas as well.



~ Established March 8, 1939 ~

CERTIFICATE OF POSTING scm[”

I, Rae Bell Arbogast certify that the following document was posted on behalf of Alleghany
County Water District, Sierra County California:

Special Meeting Notice “Committee of the Whole” and Agenda, Meeting Date 6/2/16

In the following location(s):

Alleghany Post Office Bulletin Board on 5/31/16
At the Alleghany Firehouse (meeting location) 5/31/16
Casey’s Place 5/31/16

Emailed to agenda packet list as well.

A copy of which is attached hereto and by reference made a part herof.

Signed under penalty of perjury: )f/—?\ W

Rae Bell Arbogast




NOTICE

OF A MEETING OF
A “COMMITTEE OF THE WHOLE”

OF
ALLEGHANY COUNTY WATER DISTRICT
BOARD of DIRECTORS

Thursday June 2, 2016 at 6:00 pm
Alleghany Firehouse 105 Plaza Ct. Alleghany

This agenda has been prepared and posted at least 48 hours prior to the special meeting of the Board of Directors in accordance with the Ralph M. Brown Act. Agenda
items are numbered for identification purposes only and will not necessarily be considered in the indicated order. Details and supporting materials concerning agenda
items are available for public reference by calling 530-287-3204 or email: alleghanywater@gmail.com

1. Open the meeting

2. A Quorum is not required as no official action will be taken. The purpose of the meeting(s) is to arrive at
recommendations to be brought before the board and public at regular meetings of the board. This is an
informal meeting and does not require the Secretary to take minutes. No official action will be taken by the
board at these meetings. Items under discussion and to be considered for action will be placed on the
regular meeting agenda.

3. Ongoing discussion:
a) Policies & Procedures/Ordinances/Bylaws The ACWD Board of Directors will be holding
ongoing “Committee of the Whole” meetings to work on establishing and revising policies &
procedures for the district’s operation.

4. Next meeting date

5. Close the meeting

THE PUBLIC IS INVITED TO ATTEND

Upon request, Agendas will be made available in alternative formats to accommodate persons with disabilities. Please make your request to District Secretary, P.O.
Box 860, Alleghany CA 95910 specifying your disability and the format in which you would like to receive this Agenda and future Agendas as well.
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ACWD FY 16-17

Total Other Expense

Net Income

BLDGETWORKSHEFT
Includes workers' comp. have asked for 2 more quotes this year. Renews on 7/1. $250 for
6700 - Insurance $ 4,311 $ 3,481 $ 3,776 $ 4,629 |church insurance is subtracted here.
7000 - Debt Service
|7020 - Interest Payments USDA $ 1,541 $ 1,339 | $ 962 | | $ 750 _|Final payment will be in Dec. 2017 so falls in FY 17-18.
Total 7000 - Debt Service $ 1,541 $ 1,339 $ 962 $ 750
Total Expense $ 28,814 $ 25,070 $ 46,547 $ 298,967
PROFIT & LOSS STATEMENT CHANGE FOR WATER OPERATION (ENTERPRISE)
Moved this down so that section above reconciles to Quickbooks income statement report moving forward and to
match audit results (Income Statement, Profit & Loss (P&L) and Statement of Operations are all the same thing.
7010 - Principle Payments USDA Lo $ 5,239 $ 5,441 $ 5,818 $ 6,030 |Different names used for the same thing in accounting.)
NET CHANGE OPERATION WITH _.n_v>z PAYMENT $ 77
[
Other Income/Expense (this section is used to track the park and library)
Other Income
8000 - Library Income
8010 - Library Rental $ 1,500 $ 1,500 $ 1,500 $ 1,500
8020 - Library Fundraisers
8021 - Concert Income $ 1,010 $ 1,931 $ 2,086 Did not include concert estimates as we don't have a date yet.
8022 - Booksale income $ 405 $ - $ 169
Total 8020 - Library Fundraisers $ 1,415 $ 1,931 $ 2,255 $ -
8030 - Donations Library _ | | | |$ 257 | | |
Total 8000 - Library Income $ 2,915 $ 3,431 $ 4,012 $ 1,500
8100 - Park Income
8110 - Park Fundraisers $ 1,093 $ 2,789 $ 151
8120 - Donations Park $ - $ 95 $ 198
Total 8100 - Park Income $ 1,093 $ 2,884 $ 349 3 -
Total Other Income $ 4,008 $ 6,315 $ 4,361 $ 1,500
Other Expense
9000 - Library Expenses
Insurance exp. is a little arbitrary as the insurance co. does not have a way to account for liability portion allocated
9010 - Insurance Library $ 244 $ 246 $ 250 $ 250 |to Church building.
9012 - Library Admin & Bank Fees $ 28 $ 120 |$10 a month administration fee for bookkeeping etc.
9015 - Utilities Library $ 133 $ 154 $ 192 $ 200
Hopefully we can get some work done this year to rewire building and replace some shingles, to come out of
9020 - Repairs & Maint. Library $ 107 $ - $ 783 $ 2,000 {existing fund.
9022 - Supplies & Small Equipment $ - $ 47 $ 26
9022 - Library Computer Expense $ 112
9030 - Library Fundraiser Exp.
9031 - Concert Expense $ 711 $ 717 $ 1,258
9032 - Brick Expense $ 287 $ -
9030 - Library Fundraiser Exp. - Oth $ - $ 64
Total 9030 - Library Fundraiser Exp. $ 998 $ 781 $ 1,258 $ -
Total 9000 - Library Expenses $ 1,482 $ 1,228 $ 2,649 $ 2,570
9100 - Park Expenses
9120 - Park Improvements $ - $ 983 $ 227
9122 - Park Supplies and Maintenance| $ 324
9125 - Solid Waste Fee Park $ - $ 125 $ 125 $ 154
9130 - Park Event Expense $ 200
Total 9100 - Park Expenses $ - $ 1,108 $ 876 $ 154
$ $ $ $ 2,724

NON-Enterprise Net before use of funds (see below)

4,883

$ 4,632 $ 11,596 (1 w..ﬂmv $ NET CHANGE ON QUICKBOOKS P&L
_mmzx Draw (use of existing funds for library repairs) _ _ 3 1,224
__uzznmv_m loan payment not part of Profit and Loss Statement $ 6,030
$ 77 _Bottom Line everything, Park, Historical Church/Library and Water Operation

Preliminary 1st presentation at special meeting 5/24/16

P2ae & of X
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ACWD List of needed Policies and Procedures (P&P’s)

° Procedure/authonzatlon for WTO to make dlscretlonary and emergency expenditures.

e Hiring Policies and Procedures (currently we post an opening for a minimum of 30 days on the bulletin
board at the post office but we do not have anything in writing on this.

e Record Retention (use Secretary of State guidelines)
\ ies-{thisrrig! inby-laws latee] o)

e Reimbursement policy (include mileage at IRS designated rate)

e Public Record Request Policy A draft was presented to board on 9/8/15 but have not followed-through
with adoption, (found possible problem with charges listed).
Conflict ok Rolicy-thave)

e Code of Ethics/values/Norms or Board Conduct (CSDA recommendation)

e Financial Reserves Policy (we don’t have any financial reserves at this time) CSDA recommendation.
CRWA recommends 3 to six-months of operating expenses be held in reserve.

e Election process (the byIaws say we shall write a policy for this) should include new board members
appointed to fill vacancies as well (what needs to be done when)

e Ordinance adoption process. What | know so far: Ordinances should only be adopted at regular
meetings unless it is an emergency ordinance. They must be read once then a vote can be taken at the
next regular meeting. The code that regulates water districts says it only has to be published in a
newspaper if one is published WITHIN the district boundaries, so this lets us off the hook for having to
publish in the paper, we do however have to post it in 3 public places within 15 days of adoption but |
don’t know how long it has to stay posted.

e Payment Plans (ordinance #33 says we will do a policy for this)

e Leak debt adjustment (forgiveness) historically the board has been willing to write-off 50% of debt
caused by a leak as long as the customer comes to a board meeting and makes the request in person.
However, there is no written policy for this.

e Bounced Check Policy

Tenant defaults on bill > Owner responsibility (I verified that for water utilities this is legal via Nick Clair

the legal analyst for CSDA. A lien can be placed on the property if unable to collect.)

Reimbursement Policy (bylaws say we will establish this)

Drought mandate (probably and ordinance not P&P)

Complaint P&P with forms

Suggestion form/satisfaction survey (not really P&P but on “the list”)

Meeting recordings: how they are distributed. Currently posting on Alleghany outreach FB page but

board did not approve this. Board voted to retain the recordings for 90 days. Need P&P.

Rae Bell’s NOTES Print Date 5/21/2016
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Alleghany County Water District (ACWD) Policies & Procedures
N\
Policy #8¢Public:Record Requests: -
Public récotds of the Alleghany County Water District shall be open to inspection by
* appointment to the extent required by law, and except otherwise provided herein. “Public
Records” are all records of the District retained in the ordinary course of District business
and in accordance with the District’s Record Retention Schedule, as may amended from
time to time, and which is incorporated herein by reference, except as otherwise provided
herein. “Public Records” are all records of the District except those which are exempt
from disclosure by the California Public Records Act (Gov. Code sections 6250 et seq.).

DEFINITIONS:

A. The term “public records” includes any writing containing information
relating to the conduct of the public’s business prepared, owned used, or
retained by the District regardless of physical form or characteristics.

B. The term “writing” means handwriting, typewriting, printing, photocopying,
photographing, electronic mail, facsimile, and every other means of recording
upon any form of communication or representation, including letters, words,
pictures, sounds, or symbols, or combination thereof and all papers maps,
magnetic or paper tapes, photographic films and prints, magnetic or punch
cards, discs, drums, and other documents.

PROCEDURE:

A. Any person desiring to inspect any public record shall identify the specific
records they desire to inspect. The District shall, in accordance with
Government Code Section 6253.1, assist the member of the public make a
focused and effective request that reasonably describes an identifiable record
or records to the extent reasonable.

B. Any Person may obtain a copy of any identifiable public record unless exempt
from public disclosure. Upon request, an exact copy shall be provided unless'
impracticable to do so. (see exhibit A record request form)

C. Within (10) calendar days after the receipt of such request, the Clerk of the
District board or designee shall determine whether to comply with such
request and shall immediately notify the person making the request of such
determination and the reasons therefor. If the Clerk of the District Board is
uncertain whether the record is exempt from disclosure under the California
Public Records Act or whether, given the facts of the particular case, the
public interest served by not making the record public clearly outweighs the
public interest served by disclosure of the record, the Clerk of the District
Board shall consult with legal counsel during the initial 10 day period. In
unusual circumstances, the Clerk of the District Board may, by written notice
to the person making the request, extend the response time by a period not to
exceed and additional (14) calendar days to comply with such request.



Unusual circumstances mean the need to search for and collect request records
from field facilities or other locations separate from the office processing the
request; or the need for consultation with another agency having substantial
interest in the determination of the request; or the need to compile data, to
write programming language or computer program, or to construct a computer
report to extract data.

Upon any request for a copy of public records which reasonably describes an
identifiable record or information produced therefrom and which is not
otherwise exempt from disclosure, the District shall make the records
promptly available to any person upon payment of fees covering the direct
costs of duplication. A response to a written request for inspection or copies
of public records that includes a determination that the request is denied, in
whole or art, shall be in writing.

Should any request for public records contain exempt information including,
but not limited to that listed under Government Code sections 6253.5 and
6254, any portion that can reasonably be segregated of such record shall be
provided to any person requesting such record after deletion of the portions
which are exempt from disclosure by law.

A representative of the District will be present during the inspection of any
records and no document shall be removed therefrom.

The public records policy of the District shall at all times be subject to the
California Public Records Act as it may be amended from time to time, and if
there is any conflict between that Act and this policy, the Act shall prevail.

Copies Requested Pursuant to the Political Reform Act of 1974

A.

Notwithstanding the other provisions of the District’s public Records Policy,
public records requested pursuant to the Political Reform Act of 1974 (Gov.

‘Code sections 81000 et seq.), shall be open for public inspection and

reproduction by appointment and not later than the second business day
following the day on which such document was received from a public
officeholder or other person subject to the Political Reform Act.

No Conditions whatsoever shall be placed on those persons desiring to inspect
or reproduce reports or statements filed pursuant to the Political Reform Act,
nor shall any information or identification be required from such persons.

Copies shall be provided at a cost of one dollar (per page), and filing officer of
the District may charge a retrieval fee not to exceed five dollars (85) per
request for copies of reports and statements that are five (5) or more years old.
A request for more than one (1) report or statement at the same time will be
considered as a single request. Fees include the cost of postage.



District Copy Cost Schedule

A. A request for a copy of an identifiable written public record or information
produced therefrom, or a certified copy of such record, shall be accompanied by a
payment of a fee in the amount of one dollar ($1) per page if the copy is no larger
than 8-1/2 x 11”. If the size of the copy of the record is in excess of 8-1/2x 117, a
request for such copy shall be accompanied by a payment of a fee in the amount
of two dollars ($2). The cost for records made available in an electronic format
shall be determined at the time of the request based on the staff time required to
convert such a record to an electronic format, but shall not exceed the cost of a

paper copy. . Email copies of items already scanned to the district’s computer
_ files shall be made available free of charge.

B. Requests for a mailed copy of the Board of Director’s monthly agenda will be
directed to the District Secretary. Copies of the agenda will be provided upon
compliance and payment of the fee in the amount of one dollar ($1) per page, for
each agenda requested (i.e., Board; Administration Committee; Engineering $
Operations Committee, and Finance & Audit committee) according to the Copy
Cost Schedule, to cover the direct cost of duplication, postage and labor.

C. To facilitate an equal and unbiased approach to disseminating information made
available at Committee and Board meetings, all effort will be made to bring an
adequate number of copies for all present. If there are not enough copies to go
around a notebook will be placed in the board room for the purpose of requesting
a meeting packet. In this instance the meeting packet will be provided at no cost
to the person making the request, with email the preferred method of delivery.



B PUBLIC RECORDS REQUEST ]

APPENDIX A
ALLEGHANY COUNTY WATER DISTRICT
~ REQUEST FOR PUBLIC RECORDS

The California Public Records Act (the “Act”) was enacted to ensure public access to
public records. You may request copies of specific information or materials and the
District will provide this information, or an explanation of why it cannot be
disclosed, as soon as possible consistent with the Act.

When Submitting your request, Please be as specific as possible (ie., provide dates of
reports or actions, resolution and ordinance numbers, etc.). Non-specific requests
may incur additional charges for research time or may be rejected if the request
would require an undue amount of research or compilation.

NAME:
- ADDRESS:
PHONE: EMAIL:
IDENTIFICATION OF DOCUMENTS
SPECIFIC NAME/DATE OF DOCUMENT ’ TYPE OF DOCUMENT
Requestor Signature: Date:
This area for Staff use only
Date Received: _ Date of Response:

Est. Cost: Amount of Deposit:
Refund/Additional Payment:

Disposition:
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RE: [CSDA-listserv] debt forgiveness policy for small water district

1 message

Richard Swisher <rswisher.wcsd@suddenlinkmail.com>
Reply-To: rswisher.wcsd@suddenlinkmail.com

To: csda-listserv@mail-list.com

| forgot to mention that there have been questions in the past on this
Listserve as to whether or not this kind of forgiveness amounts to a gift

of public funds and is therefore illegal. We address this issue by including
a brief description of the leak adjustment program in our resolution that
sets the water rates, which is approved at a public hearing.

Richard Swisher

General Manager

Westhaven Community Services District
P.O. Box 2015

Trinidad, CA 95570

(446 B 6th Avenue, Westhaven)

(707) 877-0798 (phone & fax)

From: csda-listserv@mail-list.com [mailto:csda-listserv@mail-list. com] On
Behalf Of Richard Swisher Sent: Monday, February 29, 2016 4:45 PM

To: csda-listserv@mail-list.com

Subject: RE: [CSDA-listserv] debt forgiveness policy for small water district

We do essentially the same as SMCSD. | have attached our policy.

Richard Swisher

General Manager

Westhaven Community Services District

P.O. Box 2015

Trinidad, CA 95570

(446 B 6th Avenue, Westhaven)

(707) 677-0798 (phone & fax)

-----Original Message-----

From: csda-listserv@mail-list.com [mailto:csda-listserv@mail-list.com] On
Behalf Of Anthony Kalvans Sent: Monday, February 29, 2016 2:41 PM To:
csda-listserv@mail-list. com Subject: Re: [CSDA-listserv] debt forgiveness
policy for small water district

We have a leak credit program at SMCSD. If we notice an issue or an abnormal

spike in water usage, staff notifies the rate payer. The rate payer will

have to produce evidence that the leak was fixed, including receipt for
replacement part, then the adjustment is applied. this is all done at an
administrative level so there are no concerns over privacy and the program

Truncated 805 characters in the previous message to save energy.

Mon, Feb 29, 2016 at 5:00 PM

3/2/2016 11:21 AM



WCSD RESOLUTION 2015-2

(Amending Resolution 2003-4)
ESTABLISHING A POLICY FOR BILLING ADJUSTMENT CREDITS DUE TO WATER LEAKS

WHEREAS, the Board of Directors of the Westhaven Community Services District wishes to establish

policies that encourage conservation of water and prompt repair of known water leaks on customers’
property, and

WHEREAS, the Board of Directors of the Westhaven Community Services District also wishes to

establish an equitable policy to provide for billing adjustments credits granted following repair of water
leaks occurring beyond a customer’s control,

BE IT RESOLVED, the Board of Directors of the Westhaven Community Services District hereby
establishes the following conditions governing billing adjustments credits granted as a result of a water
leak.

CONDITIONS:

1. The Manager or Manager's designee is authorized to adjust a customer’s water bill one
month out of any 12-month period where the customer proves that excess usage occurred
as a result of a water leak and that the water leak has been repaired in a timely manner.

2. Customers may apply for the Water Leak Adjustment Credit by completing a Water Leak
Adjustment Request form at the WCSD office.

3. Customers will provide an explanation of the leak and repair and receipts for parts or a
copy of the plumber’s bill if available. If no documents verifying the repair are provided,
the District may wait until the next scheduled meter read date to verify that the leak has
been repaired.

4. Customers shall be eligible for a leak adjustment credit if the leak is repaired within ten
days of the District’s mailing notification of the leak to the customer and the repair is
subsequently verified by the District.

The adjustment credit will be calculated as 75% of the difference between the actual water
charge for the month of the leak and the average monthly charge based on the previous
12 month use or the longest period of the customer’s use, if less than 12 months.

Completion of the repair extending beyond ten days shall reduce the adjustment by 10%
per day; e.g. 11 days = 65%, 12 days = 55%, etc.

5. Customers dissatisfied with the Manager’s ruling may appeal the ruling to the District
Board of Directors. The Board’s ruling shall be final.
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RE: Questions
1 message

Nick Clair <nickc@csda.net> Fri, Aug 7, 2015 at 11:05 AM
To: ACWD <alleghanywater@gmail.com>
Cc: Jess Lima <jessl@csda.net>

Rae Bell Arbogast,

Hello and welcome to CSDA. As Dane and Jess informed you, | would be happy to answer any general legal or
policy questions you may have. | should caution, however, that my role is not that of an attorney so any
information | provide is meant for general information only and is not meant nor should it be relied on as
legal advice. Additionally, | am generally limited to reviewing relevant statutes so | won’t be able to give you
information on relevant case law that may affect the interpretation or application of a statute. It is always
best to consult an attorney to evaluate any specific issues.

1) Assuming that the landlord is the property owner, it seems a County Water District may hold the
landlord responsible for unpaid charges by imposing a tax lien against the property. This is provided for in
California Water Code § 31701.5, which | copied below. Again, | don’t have access to case law, so it is possible
that this statute has been interpreted in such a way as to prohibit this action in the case of landlords. My
guess though is that this is unlikely since water service is generally considered a service to the property
rather than the individual who’s name appears on the bill, and the statute makes no mention of the person
responsible for the bill. It’s likely that that a district could levy a lien against the landlords property, which the
landlord/property owner would be liable for, and the landlord would have a separate action against the
tenant for the costs.

Water Code § 31701.5

The amount of any charges for water and other services or either included in the statement
of delinquent and unpaid charges pursuant to subdivision (e) of Section 31701 shall be
added to and become a part of the annual taxes next levied upon the property upon which
the water for which the charges are unpaid was used and upon the property subject to the
charges for any other district services and shall constitute a lien on that property as of the
same time and in the same manner as does the tax lien securing such annual taxes. All laws
applicable to the levy, collection and enforcement of municipal ad valorem taxes shall be
applicable to such charges, except that if any real property to which such lien would attach
has been transferred or conveyed to a bona fide purchaser for value, or if a lien of a bona
fide encumbrancer for value has been created and attaches thereon, prior to the date on
which the first installment of such taxes would become delinquent, then the lien which
would otherwise be imposed by this section shall not attach to such real property and the
delinquent and unpaid charges relating to such property shall be transferred to the
unsecured roll for collection. The county shall deduct from the charges collected an amount

of 4 8/7/2015 11:39 AM
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sufficient to compensate the county for costs incurred in collecting such delinquent and
unpaid charges. The amount of such compensation shall be fixed by agreement between the
board of supervisors and the district’s board of directors.

2) Water rates are subject to Proposition 218 as they are “property-related fees or charges.” The
procedural requirements for extending, imposing, or increasing fees or charges generally are: 1) specified
written notice to each record owner of property 2) public hearing held not less than 45 calendar days after
the mailing of the notice 3) consideration of written protests, a majority of which will prevent the imposition
of the fees or charges. Property-related fees and charges other than water, sewer, and solid waste disposal
have an additional election approval requirement. More information on the procedural requirements,
including what form the notices must take, can be found starting at page 29 of the CSDA Proposition 218
Guide which you mentioned you downloaded (and which | attached to this email in case you were referring
to a different guide).

Again, welcome to CSDA and thank you for contacting us with your questions. Should you have any other
questions about this, or any other issue, please don’t hesitate to contact me.

Sincerely,

Nick Clair

DISCLAIMER:

This communication is provided for general information only and is not offered or intended as legal advice.
The law is constantly evolving, and aftorneys can and do disagree about what the law requires. Readers
should seek the advice of an attorney when confronted with legal issues and an attorney should perform an
independent evaluation of the issues raised herein.

Nick Clair

Legislative Analyst

California Special Districts Association
1112 | Street, Suite 200
Sacramento, CA 95814

877.924.2732, 916.442.7889 fax

www.csda.net
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SUTTER COMMUNITY
SERVICES DISTRICT

1880 ACACIA AVENUE (530) 755-1733
P.O.BOX 710 FAX (530) 755-1777
SUTTER, CALIFORNIA 95982-0710

April 4, 2015
To: Sutter Community Services District Customers

From: Geri Goetzinger, General Manager
SCSD Board of Directors

RE: EMERGENCY WATER CONSERVATION REGULATIONS

As California enters a fourth year of severe drought, the State Water Resources Control Board adopted an expanded
emergency regulation to safeguard the state’s remaining water supplies.

Sutter CSD’s customers saved a substantial amount of water last year, more than the twenty percent asked of you;
unfortunately we must ask you to conserve again this year.

In a drought this severe, we all need to do our best and conserve. Attached is a copy of Sutter CSD’s Drought Response
Plan, this plan was approved by the Board of Directors last year.

Media Release: April 2, 2015 by the State Water Resources Contro! Board

Prohibited Water Use

Under today’s action, the prohibitions on potable water use, first adopted in 2014, will continue, and new prohibitions
will go into effect. All Californians are now prohibited from:

® Washing down sidewalks and driveways;

® Watering outdoor landscapes in a manner that causes excess runoff;

® Washing a motor vehicle with a hose, unless the hose is fitted with a shut-off nozzle;

® Operating a fountain or decorative water feature, unless the water is part of a recirculating system;

¢ lrrigating turf or ornamental landscapes during and 48 hours following measurable precipitation (new).

(New) Prohibitions affecting commercial businesses include:

¢ Restaurants and other food services establishments can only serve water to customers on request.

Thank you for your cooperation and thank you for the outstanding water conservation last year.



. SUTTER COMMUNITY
) SERVICES DISTRICT
~ 1880 ACACIA AVENUER (330) 755-1733

PO.BOX 710 FAX (530) 7351777
SUTTER, CALIFORNIA 95982-0710

SUTTER CSD DROUGHT RESPONSE PLAN

In response to the ongoing drought conditions in the state, Sutter CSD adopts the following
mitigation measures:

Standard conservation measures are in place in an effort to prevent waste, over-watering and runoff.
Standard measures include public awareness reminders and adhering to specified prohibitions and
requirements:

IF SUTTER CSD BECOMES AWARE THAT WATER CONSUMERS ARE OUT OF
COMPLIANCE WITH THIS PROVISION, SUTTER CSD WILL:

Send a written notice requesting that the consumer’s practice be modified.

Description of mitigation measure

Water is to be used for beneficial and useful purposes only. All unnecessary and wasteful uses of
water are prohibited.

Washing down of sidewalks, driveways, parking lots or other paved surfaces is prohibited except to
alleviate immediate fire or sanitation hazards.

Free-flowing hoses are prohibited for all uses, including vehicle and equipment washing, ponds,
and evaporative coolers. Automatic shut-off devices shall be installed on any hose or other large-
volume filling apparatus in use.

Leaking consumer pipes or faulty sprinklers shall be repaired within five (5) days or less if
warranted by the severity of the problem.

All pools, spas, and ornamental fountainsfponds shall be equipped with rec:lrculatlon pumps and
shall be constructed to be leak-proof. Pool draining and refilling shall be allowed only for health,
maintenance or structural considerations.

Landscape irrigation shall be limited to a maximum of two days per week when necessary based
on the following odd-even schedule.

Customers with street addresses that end with odd numbers may irrigate only on Tuesdays and
Saturdays. Customers with street addresses that end with even number may irrigate only on
Wednesdays and Sundays. No irrigation is permitted on Mondays.

Automatic sprinkler system timers shall be set to operate only during off-peak hours between 9:00
p.m. and 6:00 a.m.

Washing of streets, parking lots, driveways, sidewalks, or buildings is prohibited except as
necessary for health, sanitary, or fire protection purposes.

Restaurants shall serve water only upon request.

Updated June 2015




ADOPTING A WATER CONSERVATION PROGRAM AND WATER SUPPLY
EMERGENCY ORDINANCE

WHEREAS, article X, section 2 of the California Constitution declares that waters of the State are to be put to
beneficial use, that waste, unreasonable use, or unreasonable method of use of water be prevented, and that
water be conserved for the public welfare; and

WHEREAS, conservation of current water supplies and minimization of the effects of water supply shortages
that are the result of drought are essential to the public health, safety and welfare; and

WHEREAS, regulation of the time of certain water use, manner of certain water use, design of rates, method of
application of water for certain uses, installation and use of water-saving devices, provide an effective and
immediately available means of conserving water; and

WHEREAS, California Water Code sections 375 et seq. empower any public entity which supplies water at
retail or wholesale to adopt and enforce a water conservation program to reduce the quantity of water used by
those within its service area after holding a public hearing and making appropriate findings of necessity for the
adoption of a water conservation program; and

WHEREAS, Water Code section 375, subdivision (c) defines “public entity” to include a city, county, special
district, water authority, or any other municipal public corporation or district; and

WHEREAS, pursuant to Water Code section 376 and Government Code 6061, the Westhaven Community
Services District (“WCSD”) must publish in a newspaper of general circulation any ordinance or resolution
adopting a water conservation program within 10 days after its adoption; and

WHEREAS, Water Code section 377 establishes that, from the publication of an ordinance or resolution
pursuant to section 376 until the repeal of the ordinance or end of the emergency, it is a misdemeanor
punishable by up to 30 days in county jail and/or a fine of up to $1,000 for any person to violate a requirement
of the water conservation program; and

WHEREAS, Water Code sections 350 et seq. empower the WCSD to declare a water service emergency and
to adopt such regulations and restrictions on the delivery of water and water consumption for public use as will
in the Board’s sound discretion conserve the water supply for the greatest public benefit with particular regard
to domestic use, sanitation and fire protection; and

WHEREAS, WCSD does not have sufficient water storage capacity to forecast into the future whether
available water is likely to diminish, which means that it is impractical for WCSD to design and implement a
multi-step drought response conservation program; and

WHEREAS, WCSD has the ability to monitor water supply and consumption on a weekly or daily basis and is
therefore able to observe in close to real time when drought causes water supply to diminish such that water
consumption threatens to exceed water supply; and

WHEREAS, current consumption of water supplied by WCSD on a per household basis averages less than
100 gallons per day, and WCSD customers have, on average, adopted most water conservation measures
traditionally included in a water conservation program; and

WHEREAS, WCSD long-ago implemented a rate structure designed to encourage water conservation; and

Ordinance 2014-2 1




WHEREAS, given the WCSD’s lack of water storage capacity, should it be observed that water consumption
threatens to exceed water supply a water supply emergency would exist; and

WHEREAS, the remaining, effective means to further conserve water is to adopt in advance, and to implement
and enforce, in the event the Board declares a water shortage emergency, those comprehensive water
conservation measures that shall be taken should a drought threaten that water supply may be insufficient to
meet traditional demand; and

WHEREAS, comprehensive water conservation measures taken to avoid a drought-induced supply shortfall
will allow the WCSD to delay or avoid imposing water rationing or more drastic measures to restrict or allocate
water consumption; and

WHEREAS, on May 21, 2014, the WCSD held a public hearing and made appropriate findings of necessity for
the adoption of a Water Conservation Program and Water Supply Emergency Ordinance ; and

WHEREAS, upon the adoption of a resolution finding and declaring the existence of a drought emergency or
water shortage emergency pursuant to California Water Code sections 350 et seq. and sections 71640 et seq.,
the WCSD shall be authorized to implement the provisions of the Water Conservation Program and Water
Supply Emergency Ordinance hereby established by this Ordinance.

NOW, THEREFORE, BE IT ORDAINED by the WCSD, as follows:
1. This Ordinance is effective immediately upon adoption or as otherwise established by State law; and

2. Pursuant to Water Code section 376 and Government Code section 6061, the WCSD shall publish in a
newspaper of general circulation this ordinance adopting a water conservation program within 10 days
after its adoption; and

3. This Ordinance establishes regulations to be implemented during times of declared water shortages, or
declared water shortage emergencies; and

4. When the WCSD Board of Directors (‘Board”) finds that in the preceding week water supply, measured
as total source capacity and excluding water in storage in the two open reservoirs, was no more than
110% of total consumption in that same preceding week (including any leakage from WCSD’s
distribution system), the Board may find that a water shortage emergency exists. A water shortage
emergency, once declared pursuant to this subparagraph, shall remain in effect until the Board finds
that the conditions specified in this paragraph no longer exist.

5. Excepting in the event of a breakage or failure of an impoundment, pipe line or conduit causing an
immediate emergency, any Board declaration of a water shortage emergency shall be made after a
public hearing on the declaration of emergency, with notice of the time and place of the hearing
published pursuant to Section 6061 of the Government Code at least seven days prior to the date of
the hearing in a newspaper printed, published and circulated within Humboldt County, California.
Notice of the time and place of the hearing shall also be posted at the builetin board at the Westhaven
Fire Hall. At any hearing conducted pursuant to this paragraph, consumers of WCSD-supplied water
shall have an opportunity to be heard to protest against the declaration and to present their respective
needs to the Board.

Ordinance 2014-2 2




6. For the duration of a declared water shortage emergency, the following mandatory conservation
measures shall apply to all WCSD customers:

a. Landscape irrigation is prohibited unless the General Manager finds that landscape irrigation is
necessary for erosion control; or if a state or local Fire Marshal specifies landscape irrigation
that is necessary for fire protection.

b. Washing down hard or paved surfaces, including but not limited to sidewalks, walkways,
driveways, parking areas, tennis courts, patios or alleys, is prohibited except when necessary
to alleviate safety or sanitary hazards, and then only by use of hand-held bucket or similar
container.

c. Using water to wash or clean a vehicle, including but not limited to any automobile, truck, van,
bus, motorcycle, boat, motor home, or trailer, whether motorized or not, is prohibited, except by
use of a hand-held bucket or similar container.

d. All water leakage in customers’ water distribution systems shall be repaired within seven(7)
days of the declaration of a water shortage emergency. For purposes of this subparagraph,
“water leakage” means leakage from any hoses, fittings, valves, faucets, toilets or above- or
below-ground pipes. For purposes of this ordinance, “customer” includes the owner of record
and the occupant (if distinct from the owner) of the assessor’s parcel to which WCSD supplies
water.

e. Pursuant to Water Code § 71601(b), the WCSD may conduct an audit of a customer's water
use with the aim to determine whether landscape has been irrigated in violation of this
Ordinance or whether the customer has unrepaired leakage in violation of this Ordinance.
Audits conducted pursuant to this subparagraph shall be performed in a manner as determined
to be appropriate by the General Manager.

f. In the event the General Manager determines that there is unrepaired leakage in the customer’s
water distribution system, the General Manager shall notify the customer of the existence and
(if feasible) the location and flow rate of any leakage.

g. If, pursuant to subparagraph 6(f) above, a customer has been notified of unrepaired leakage,
then the customer shall repair the leakage within three (3) days uniess other arrangements
have been made with the General Manager.

h. Upon declaration of a water shortage emergency, the WCSD’s leak forgiveness policy is
suspended for the duration of the declared water shortage emergency.

7. If the General Manager determines that a customer has violated any of the mandatory water
conservation measures in paragraph 6, above, then WCSD shall impose the penalties provided by this
paragraph.

a. The General Manager shall provide written notice to the customer. The notice shall be dated
and shall specify the address, the nature of the violation, list the steps that must be taken to
comply with this Ordinance and the name and telephone number of a District staff person from
whom additional information can be obtained. In addition, the notice shall advise the customer
that suspension of water service to the customer’s property will result from continued non-
compliance. These provisions are for a first violation within any consecutive twelve month
period.

Ordinance 2014-2 3




b. If, within seven (7) days, the customer fails to comply with the requirements of the notice the

General Manager provided pursuant to subparagraph 7(a) above, then a second violation shall
occur and the General Manager shall issue a second notice to the customer containing the
information specified in subparagraph 7(a) above. A customer who has committed a second
violation shall be fined in an amount not to exceed Fifty Dollars ($50.00), which shall be
charged to and billed on the customer’s account.

If in the discretion of the General Manager, satisfactory progress is being made on steps to
correct the violation, a second notice will not be issued and no further action shall be taken.

. If, within a seven (7) days, the customer fails to comply with the requirements specified in the

notice the General Manager provided to the customer pursuant to subparagraph 7(b) above, a
third violation shall occur and the General Manager shall issue a third notice to the customer
containing the information specified in subparagraph 7(b) above. A customer who has
committed a third violation shall be fined in an amount not to exceed Two Hundred Dollars
($200.00), which shall be charged to and billed on the water user’s account.

The third notice shall also notify the customer that WCSD will suspend water service to the
customer’s property within ten (10) calendar days unless the customer is in compliance with the
provisions of this Ordinance. Suspension of water service shall conform to the notice
requirements and procedures for termination of water service that are established in WCSD
Resolution 2013-6. Suspension of water service pursuant to this subparagraph shall remain in
effect until the customer is in compliance with the provisions of this Ordinance or until the water
supply emergency is no longer in effect, whichever occurs first.

d. The General Manager shall have the authority to extend any deadlines by a period not to

exceed 30 days.

Passed and adopted this Twenty-First day of May 2014, by the following roll call vote:

AYES:
NOES:
ABSTAIN:
ABSENT:

ATTEST:

Hankin, Moon, Phipps, Smith, Verick

Gregory Smith, President
Westhaven Community Services District

Richard Swisher, General Manager

and

Acting Secretary,
Westhaven Community Services District
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This s out- of- date a\/e;,l/’

Alleghany County Water District (ACWD) Policies & Procedures

Definitions:
WTO = Water Treatment Operator
WDA = Water Distribution Assistant

BACKGROUND
Whereas the following add was posted on the bulletin board of the Alleghany Post Office on the
dates indicated:

Help Wanted: Water distribution assistant, on call position. For
details talk to Bruce Coons. Pay to be determined. Posted 9/11/14
Closing date 10/14/14

At the next regular meeting of the board of directors it was noted that two parties showed an
interest. At that time the board designated a Water distribution assistant (WDA1) in training
and the other applicant was designated to assist with any other needed outside labor (WDA2).
The approved rate of pay is $12.00 per hour with the WDA1 authorized to be paid for up to 10
hours of training per month until such time as he is deemed competent by the WTO to do the
routine maintenance at the treatment plant.

Policy #2 Qutside Labor

Job openings shall be posted for a minimum of 30 days on the bulletin board at the post office
and wherever else the Board deems appropriate.

Procedure 2.1 Water Treatment Operator (WTO) authorization to hire help

The WTO is authorized by this policy to hire help as needed for routine items and emergency
situations at the rate approved by the board. Routine jobs are approved as part of the annual
budget process. Any extra work or non-routine jobs need to be cleared with the President to
verify available funds and are to be presented to the Board at the next regular meeting for
approval. = SWoold ?(ov:h- erplicir  \ist of “M/ookia Jols
Neod 4o \eok 24 Masunnen  reqiiems®d= comrint fequved Lor ® 5““‘“‘\"‘7‘““,
At such times as the WTO needs assistance he is to first offer the work to the WDA1, if WDA1 is

not available then the WTO should ask WDA2. If neither one is available he may ask the public
at large.

See attached rate sheet.

ACWD POLICY #2 page 1 of 2
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ACWD Water Distribution System

Maintenance, Repair and Labor Rates

Water Treatment Operator Fees
(for work outside of treatment plant maintenance)
e  Meter Inspection and Trouble Shooting  No Charge

e  Meter Replacement $20.00
e  Meter Minor Leaks & Gasket Repair $10.00
e  Meter Repair —in ground $50.00
e  Meter Box replacement $50.00
e  Water Reconnection $30.00
e  Excavation & Repair to Water Meter supply (distribution main

to supply valve saddle). First 4 hours of labor $50.00 additional
labor $12.00 per hour.

Labor rates

Outside labor shall be paid at a rate of $12.00 per hour as independent
contractors.
(digging, snow removal, treatment plant routine maintenance)

Weed eating with own weed eater $15.00 per hour

Meter Reading Flat Rate $50.00

ACWD POLICY #2 page 2 of 2 Approved at the regular meeting of the BOD held on July 2, 2015
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Cullennt  condpact -
\{\/\‘9\,\.\- lbe best 4o NoY L\)VL rfes

Confidentiality oliey — -
All documents, together with any knowledge otherwise acquired by Contractor rEatlng o the ‘)

District’s business shall be treated by Contractor as confidential information. Contractor shall Condract |
not disclose or use, directly or indirectly, at any time, any such confidential information, other
than in the performance of this Contract. District shall have access to all written documents
related to work done under this Contract. '

Conflict of Interest

Contractor covenants that he presently has no interest and shall not acquire any interest that
would directly or indirectly conflict in any manner or to any degree with the full and complete
performance of the professional services required to be rendered under this Contract.
Contractor further agrees to submit full disclosure statements, if such be legally required,
pursuant to the requirements of the California Fair Political Practices Act or any other federal,
state or local provision of law, regulations, or conflict of interest code.

Il COMPENSATION TERMS

A.

Compensation
District agrees to compensate Contractor at the rate of $250 per month plus mileage at the

standard rate set by the IRS. Additionally Contractor shall not pay for the water service to his
residence and the following rates will be paid for work outside of water treatment plant
operations.

Water Treatment Operator Fees

(for work outside of treatment plant maintenance)

4

Meter Inspection and Trouble Shootmg No Charge
Meter Replacement $25.00
Meter Minor Leaks & Gasket Repair : $15.00
Meter Repair —in ground $75.00
Meter Box replacement $50.00
Water Reconnection $30.00
Water Meter Supply Valve (Repair or Replace)

Supply side $75.00

Customer side $25.00

Excavation & Repair to Water Meter supply (distribution main to supply valve saddle).
First 4 hours of labor $100.00 additional labor $15.00 per hour.

Monthly Invoice




